Refundable Material Program
This program was designed to provide an economical, “green” solution to our customers. It
ensures the use of proper moving cartons for customers that elect to do their own packing.
How it works:
The sales consultant will estimate the number and type of cartons required for the move. If the
customer elects to pack their own goods, they are eligible for the “Refundable” material program.
The customer can pick up the packing materials at our warehouse prior to their move, or for a
nominal cost, we will deliver to your residence. The cost of the cartons will be added to your
moving bill. Within 90 days of delivery, after and all boxes are unpacked and flattened, you can
deliver them back to our warehouse or for a nominal cost we will arrange to pick them up. Within
a week, a refund cheque will be mailed to you. If you request “New” materials only, the refunded
amount will be less than if you opt for “Recycled" materials. Please refer to chart below for prices.
Materials eligible for refundable program:
Carton size

Charge *

Refund – New

Refund - Used

2 cube

3.50 each

2.00 each

3.00 each

4 cube

4.50 each

3.00 each

4.00 each

6 cube

5.50 each

3.00 each

4.00 each

China Barrel

6.50 each

4.00 each

5.00 each

Mirror Carton

8.50 each

4.00 each

5.00 each

Wardrobe Carton

16.00 each

9.00 each

10.00 each

Materials NOT eligible for refunds:
Mattress cartons, Paper and Tape.
Box pick-ups or deliveries
If you elect to have Salmon’s deliver or pick up your packing materials, we have a scheduled
delivery service every Tuesday and Thursday. Please call the office and arrange if you require this
service @ 604-273-2921. A nominal fee will be charged for this service.
*Subject to change

